
FACTORS AFFECTING THE TARIFFS FOR THE BUDGET YEAR.

Tariff No.
Excl. VAT Incl. VAT Excl. VAT Incl. VAT % 

1 REFUSAL PER MONTH

1.1.1 Household  1 x per week

1.1.2 All households 70,10R               80,61R               73,60R               85R                               5,0%

1.1.7 Pensioners refuse charges 47,36R               54,47R               49,73R               57R                               5,0%

1,2 Commercial and other

2) Other charges are regulated i.e. electricity. NERSA has determined annual guidline increase of 15.10% by municipalities.

4) Safeguard the financial sustainability of the municipality and ensuring that tariff increases are locked in before the start of the 

financial year

3) National Treasury encourages municipalities to maintain tariff increases at levels that reflect an appropriate balance between 

the affordability to poorer households and other customers while ensuring the financial sustainability of the municipality. The 

Consumer Price Index (CPI) inflation is forecasted to be within the upper limit of the 3 to 6 per cent target band; therefore, 

municipalities are required to justify all increases in excess of the projected inflation target for 2023/24 in their budget 

narratives, and pay careful attention to the differential incidence of tariff increases across all consumer groups. In addition, 

municipalities should include a detail of their revenue growth assumptions for the different service charges in the budget 

narrative.

NQUTHU MUNICIPALITY TARIFF OF CHARGE 2023/2024

1) The municipality in preparation of its tariffs has taken CPI, inflation forecast (7.70%) into consideration.

2022/2023 2023/2024
TARIFFS FOR 2023/2024 FINANCIAL YEAR (RATEPAYERS AND CONSUMERS)

                        



1.2.1 Weekly (Small business, paid R1000 deposit) 175,00R             201,25R             183,75R             211R                            5,0%

Weekly (Medium business, paid R1000 deposit) 221,66R             254,91R             232,74R             268R                            5,0%

Weekly (Large business, paid R1000 deposit) 256,66R             295,16R             269,49R             310R                            5,0%

Weekly (Industrial business, paid R1000 deposit) 303,33R             348,82R             318,49R             366R                            5,0%

Weekly (All commercials without deposit) 308,73R             355,04R             324,17R             373R                            5,0%

1.2.2 2 x per week 347,64R             396,31R             365,03R             416R                            5,0%

1.2.3 3 x per week 438,03R             499,35R             459,93R             524R                            5,0%

1.2.4 4 x per week 584,04R             665,81R             613,24R             699R                            5,0%

1.2.5 5 x per week 730,05R             832,26R             766,55R             874R                            5,0%

1.2.6 6 x per week 874,32R             996,73R             918,04R             1 047R                         5,0%

1.2.7 7 x per week 1 025,55R         1 169,12R         1 076,82R         1 228R                         5,0%

* Small business - Salons, car wash, 

* Medium business - Spares shop, mechanic, etc

* Large business - China shops, etc

* Industrial business - Plaza, Departments etc

1,3 Schools

1.3.1 1 x per week 105,84R             121,71R             111,13R             128R                            5,0%

1,4 Churches 

1.4.1 1 x per week 105,84R             121,71R             111,13R             128R                            5,0%

1,5 Availability Charge 37,62R               43,26R               39,50R               45R                               5,0%

1,6 Refuse bin 391,30R             450,00R             391,30R             450R                            0%



2 ELECTRICITY

2,1 DOMESTIC PREPAID TARIFFS

2.1.1 Block 1 (0-50) 1,10R                 1,57R                 1,10R                 1,81R                           15,10%

2.1.2 Block 2 (51-350) 1,41R                 2,01R                 1,41R                 2,31R                           15,10%

2.1.3 Block 3 (351-600) 1,99R                 2,85R                 1,99R                 3,28R                           15,10%

2.1.4 Block 4 (>600) 2,33R                 3,34R                 2,33R                 3,85R                           15,10%

2.1.5 DOMESTIC INDIGENT

Block 1 (0-50) 1,10R                 1,57R                 1,10R                 1,81R                           15,10%

Block 2 (51-350) 1,41R                 2,01R                 1,41R                 2,31R                           15,10%

Block 3 (351-600) 1,99R                 2,85R                 1,99R                 3,28R                           15,10%

2,1 DOMESTIC CONVENTIONAL

2.1.1 Block 1 (0-50) 1,10R                 1,57R                 1,10R                 1,81R                           15,10%

2.1.2 Block 2 (51-350) 1,41R                 2,01R                 1,41R                 2,31R                           15,10%

Block 3 (351-600) 1,99R                 2,85R                 1,99R                 3,28R                           15,10%

Block 4 (>600) 2,33R                 3,34R                 2,33R                 3,85R                           15,10%

2.1.4 Basic charge 172,42R             246,78R             172,42R             284,04R                       15,10%

2,2 CORMMECIAL TARIFFS

2.2.1 Commercial Prepaid 2,30R                 3,29R                 2,30R                 3,78R                           15,10%

2.2.2 Commercial Conventional Unit 1,90R                 2,71R                 1,90R                 3,12R                           15,10%

2.2.3 Commericial Conventional Fixed Charge 716,52R             1 025,52R         716,52R             1 180,37R                    15,10%

2,3 INDUSTRIAL TARIFFS

2.3.2 Industrial Conventional Unit 0,73R                 10,26R               0,73R                 11,80R                         15,10%

2.3.16 Industrial Maximum Demand 158,19R             226,41R             158,19R             260,60R                       15,10%

2.3.1 Industrial Fixed Charge 4 337,66R         6 208,27R         4 337,66R         7 145,71R                    15,10%

                        



3 PROPERTY RATES

3,1 Predominant Use  Rate Randage  Ratio to 

residential 

tariff 

 Rate Randage  Ratio to residential 

tariff 

3.1.1 Residential Properties 0,01400R          1:1 0,01400R          1:1 0%

3.1.2 Business and Commercial Properties 0,02780R          1:2.2 0,02780R          1:2.2 0%

3.1.3 Mining Properties 0,03164R          1:2.26 0,03164R          1:2.26 0%

3.1.4 Industrial Properties 0,03164R          1:2.26 0,03164R          1:2.26 0%

3.1.6 Agricultural Properties 0,00350R          1:0.25 0,00350R          1:0.25 0%

3.1.7 Public Service Purpose 0,03164R          1:2.26 0,03164R          1:2.26 0%

3.1.8 Public Benefit Organisations 0,00350R          1:0.25 0,00350R          1:0.25 0%

3.1.9 Vacant Property 0,01588R          1:1.42 0,01588R          1:1.42 0%

3.1.10 Public Worship -R                   0,04R                 -R                   0R                                 
3.1.10 Municipal -R                   0,04R                 -R                   0R                                 
3,2 Rebates

3.2.1 Indigent customers

3.2.2 Pensioners & Disabled owners - Residential 320 000,00R     320 000R                     

3.2.2.1 Pensioners  & Disabled owners - Vacant sites 10 000,00R       10 000R                       

3.2.3 Public Benefit Organisations

3.2.4 Development properties                                                                         

• From years 0 – 4          =   75% rebate

• From years 5 – 6          =   50% rebate

• From years 7onward  =  10%

3.2.5 Residential Properties 220 000,00R     220 000R                     

3.2.6 Child headed homes

4,1 ELECTRICITY 



4.1.1 Reconnection fee for where electricity was 

disconnected due to non-payment of account or non-

compliance with any Council's Bylaws

403,42R             463,93R             411,89R             474R                            2,1%

4.1.2 Reconnection fee for a temporal supply (on request) 555,41R             638,73R             583,19R             671R                            5,0%

4.1.3 Call-out fee due to fault on the customers's side (per 

call)
304,44R             350,11R             319,67R             368R                            5,0%

4.1.4 Tempering fee (twelve month  and less period) 13 906,72R       15 992,73R       13 906,72R       15 993R                       5,0%

4.1.5 Tempering fee (above twelve month period) 17 391,30R       20 000,00R       17 391,30R       20 000R                       
4.1.6 tempering fee for the second time 30 434,78R       35 000,00R       30 434,78R       35 000R                       
4.1.7 Tempering fee for the third time  Permanent     

cut-off 

 Permanent cut-

off 

 Permanent     cut-

off 

 Permanent cut-off %

4.1.8 Broken seals penalty fee (Meter box) 6 163,41R         7 087,92R         6 471,58R         7 442R                         5,0%

                        



4.1.9 Special meter-reading (on request) 281,05R             323,21R             295,10R             339R                            5,0%

4.1.10 Moving/relocation of metering equipment 910,04R             1 046,55R         955,55R             1 099R                         5,0%

4.1.11 Replacement of damaged or stolen prepayment meter 

single phase

858,47R             987,24R             901,40R             1 037R                         5,0%

4.1.12 Replacement of damaged or stolen prepayment meter 

three phase

3 058,06R         3 516,77R         3 210,97R         3 693R                         5,0%

4.1.13 Certificate of compliance- revisit fee 752,10R             864,91R             789,70R             908R                            5,0%

4.1.14 Replacement cost for blank magnetic card for prepaid 

electricity

66,96R               77,00R               70,30R               81R                               5,0%

4.1.15 No purchases of electricity for more than three months 

but less than six months without notice to municipality 434,78R             500,00R             434,78R             500R                            

4.1.16 No purchases of electricity for more than six months 

but less than twelve months without notice to 

municipality
869,57R             1 000,00R         869,57R             1 000R                         

5 CONSUMER DEPOSIT

5,1 Each aplication for supply of electricity  for commercial 

properties shall pay the municipality deposit for which 

is sufficient cover the  property concerned for two 

months or a fixed charge of R 7 500.00 

6 521,74R         7 500,00R         6 521,74R         7 500R                         

6 ELECTRICAL CONNECTION FEES  

New electricity connections will be made after a 

written quotation is obtained and approved from 

Director Technical Services and payment effected in full 

in accordance with NRS 047 Standards.                                                                                      

Residential customers will pay the deposit as 

determined by the Manager Revenue based on two 

months consumption (average or actual consumption) 

of each consumer.                               

The supply and installation of the service cable for all 

connection fees from the nearest point of supply at the 

erf boundary is the responsibility of the developer.

7 ELECTRICAL SERVICE CONNECTION FEES

7,1 Single phase prepayment connection 60A (Integrated 

Single Phase (ISP ED)

495,65R             570,00R             1 037,39R         1 193R                         Actual 

cost+20%Keypad only 720,87R             829R                            Actual 

cost+20%Split meter 60A (Single Phase) 1 758,26R         2 022R                         Actual 

cost+20%7,2 Three Phase prepayment connection 100A (Integrated 

Three Phase (ISP)
1 247,83R         1 435,00R         1 247,83R         1 435R                         Actual 

cost+20%



7,3 Single phase conventional connection 1 565,22R         1 800,00R         1 565,22R         1 800R                         Actual 

cost+20%7,4 Three Phase conventional connection 2 086,96R         2 400,00R         2 086,96R         2 400R                         Actual 

cost+20%7,5 Single phase meter conversion from conventional to 

prepayment (vice versa)
2 948,85R         3 391,17R         3 096,29R         3 561R                         5%

7,6 Three phase meter conversion from conventional to 

three phase prepayment (vice versa)
6 579,57R         7 566,50R         6 908,54R         7 945R                         5%

                        



8 Three phase meter conversion from conventional KVA 

to three phase conventional normal meter (vice versa)
14 207,38R       16 338,48R       14 917,74R       17 155R                       5%

9 TENDER DOCUMENTS 

9,1 Non- refundable tender deposits < R6m 523,34R             601,84R             549,51R             632R                            5%

9,2 Non- refundable tender deposits > R6m 1 041,96R         1 198,25R         1 094,05R         1 258R                         5%

9,3 Tender proposals < (10 pages) 65,12R               74,89R               68,38R               79R                               5%

9,4 Tender  proposals > (10 pages) 130,24R             149,78R             136,76R             157R                            5%

10 TEMPORARY HIRING OF COUNCIL PROPERTY   

10,1 For the temporary use of vacant land by all 

organisations, per month excluding services.
5 191,98R         5 970,78R         

5 451,58R         
6 269R                         5%

11 VALUATION ROLL

11,1 Per copy - all towns (hard copy) - soft copy is free 819,61R             942,55R             860,59R             990R                            5%

11,2 Per property 5,13R                 5,89R                 5,38R                 6R                                 5%

11,3 Issuing of valuation certificate 43,48R               50,00R               43,48R               50R                               5%

12 LIBRARIES 

12,1 Overdue library material charges are programmed by 

DAC (Arts & Culture) in our lending system (SLIMS).

12,2 Reprographic work( library material) 0%

12,3 All A4 size per folio 0,87R                 1,00R                 0,87R                 1R                                 5%

12,4 All A3 size or reduction per folio 2,59R                 2,98R                 3,12R                 4R                                 5%

13 SCHOLARS AND PRE-SCHOOL CHILDREN

13,1 Administration fee - new members

14 ADULTS

14,1 Administration for new members

14,3 Pensioners administration fee per annum 11,30R               13,00R               11,30R               13R                               5%

14,3 Lost and damaged books Cost +10% Cost +10%
14,4 Lost membership card

15 PRINTING FROM INTERNET 0



15,1 Black and with per folio 0,57R                 0,66R                 0,57R                 1R                                 5%

15,2 Colour per folio 1,14R                 2,00R                 1,14R                 2R                                 5%

16 PROMOTION OF ACCESS TO INFORMATION 

17 FACSIMILE 

18 ADDRESS LISTS 

19 TOWN PLANNING 

19,1 Amendment of scheme (Rezoning) 3 110,49R         3 577,07R         3 266,02R         3 756R                         5%

19,2 Consent in Terms of Scheme 3 110,49R         3 577,07R         3 266,02R         3 756R                         5%

19,3 Subdivision of land (a) basic fee 1 036,83R         1 192,36R         1 088,67R         1 252R                         5%

19.3.1                                      (b) plus per subdivision + 

remainder

181,45R             208,66R             190,52R             219R                            5%

19,4 Subdivision of land ove 5 pieces of land (a) basic fee 2 073,66R         2 384,71R         2 177,35R         2 504R                         5%

19.4.1                                                                             (b) plus per 

subdivision

17,63R               20,27R               18,51R               21R                               5%

19,5 Subdivision for government- subsidized townships for 

low-income housing project    (a) basic fee 171,08R             196,74R             179,63R             207R                            
5%

19.5.1

                                                 (b) plus per subdivision + 

remainder 17,63R               20,27R               18,51R               21R                               5%

19,6 Cancellation of approved layout plan 1 036,83R         1 192,36R         1 088,67R         1 252R                         5%

19,7 Consolidation of land    (a) basic fee 259,21R             298,09R             272,17R             313R                            5%

19.7.1                                              (b) plus per component 51,84R               59,62R               54,43R               63R                               5%

19,8 Processing of DFA applications (a) basic fee 5 184,16R         5 961,78R         5 443,36R         6 260R                         5%

19,9 Preparation of service agreement (a) basic fee 1 036,83R         1 192,36R         1 088,67R         1 252R                         5%

19.10. Relaxation of municipal omnibus servitudes 207,37R             238,47R             217,73R             250R                            5%

19,11 Alteration, suspension and deletion of condition of 

tittle relating to land (a) basic fee

2 073,66R         2 384,71R         2 177,35R         2 504R                         5%

19,12 Development situated outside the area of a scheme 3 110,49R         3 577,07R         3 266,02R         3 756R                         5%

19,13 Alteration, suspension and deletion of condition of 

approval relating to land (a) basic fee

3 110,49R         3 577,07R         3 266,02R         3 756R                         5%

19,14 Closure of municipal road 3 110,49R         3 577,07R         3 266,02R         3 756R                         5%

19,15 Closure of public place 3 110,49R         3 577,07R         3 266,02R         3 756R                         5%

                        



20 BUILDING REGULATIONS - GUILT FINES 5%

NOTE: BEFORE ISSUING OCCUPATION CERTIFICATE, 

OWNER SHOULD SETTLE OUTSTANDING ARREARS ON 

MUNICIPAL ACCOUNT.

5%

20,1 Building prior to municipal approval 2 521,74R         2 900,00R         2 521,74R         2 900R                         5%

20,2 occupying a building prior to issue of occupation 

certificate by municipality
1 478,26R         1 700,00R         1 478,26R         1 700R                         5%

20,2 Changing the use of a building without consent of 

municipality and not complying with notice to cease 

the new use.

1 478,26R         1 700,00R         1 478,26R         1 700R                         5%

20,3 Deviation from approved plan to a material degree 1 478,26R         1 700,00R         1 478,26R         1 700R                         5%

20,4 Carrying out plumbing work by person other than a 

trained plumber or exempted person
1 000,00R         1 150,00R         1 000,00R         1 150R                         5%

20,5 Putting into use a drainage system prior to inspection 

testing and approval by municipality
1 000,00R         1 150,00R         1 000,00R         1 150R                         5%

20,6 No notice given for inspection and testing of sewer and 

drainage installation
1 000,00R         1 150,00R         1 000,00R         1 150R                         5%

20,7 Backfilling drainage (sewer) installation prior to testing 

and approval
1 000,00R         1 150,00R         1 000,00R         1 150R                         5%

20,8 No notice given of intention to erect or demolish a 

building
1 000,00R         1 150,00R         1 000,00R         1 150R                         5%

20,9 No notice given for inspection of trenches or 

excavation prior to placing of concrete for foundation.
1 000,00R         1 150,00R         1 000,00R         1 150R                         5%

20.10. Construction foundation before approval of trenches. 1 000,00R         1 150,00R         1 000,00R         1 150R                         5%

20,11 Failing to comply with a notice to put into or lay open 

work or to carry out tests. 
1 000,00R         1 150,00R         1 000,00R         1 150R                         5%

20,12 Erecting or demolishinga building without providing 

sanitary facilities for employees.
1 000,00R         1 150,00R         1 000,00R         1 150R                         5%

20,13 Demolishing a building without permission from 

municipality.
1 478,26R         1 700,00R         1 478,26R         1 700R                         5%

20,14 Erecting or demolishing a building without erecting a 

hoarding.
2 000,00R         2 300,00R         2 000,00R         2 300R                         5%

20,15 Leaving a building in course of demolition in a state 

dangerous to the public or any adjoining property.
2 000,00R         2 300,00R         2 000,00R         2 300R                         5%



20,16 Failing to comply with a notice to remove rubble, 

rubbish and/or debris from a building site.
1 478,26R         1 700,00R         1 478,26R         1 700R                         5%

20,17 Failing to comply with a notice to demolish, alter 

building which is dilapidated or in a state of disrepair.
1 539,13R         1 770,00R         1 539,13R         1 770R                         5%

                        



20,18 Failing to comply with a notice to demolish, alter or 

secure building, land or earthworkin such a manner 

that it will no longer be dangerous to live or property.

1 478,26R         1 700,00R         1 478,26R         1 700R                         5%

20,19 Failing to comply with a notice to remove all persons 

occupying, working or being for any other purpose in a 

building which is dangerous to life.

1 478,26R         1 700,00R         1 478,26R         1 700R                         5%

20.20. Failing to comply with a notice to remove surplus 

material and matter from the site or land or public 

street or place arising from building or demolition 

work.

1 478,26R         1 700,00R         1 478,26R         1 700R                         5%

20,21 Permitting sewage to enter a street, stormwater drain 

or stormwater system.
1 478,26R         1 700,00R         1 478,26R         1 700R                         5%

20,22 Permitting stormwater to enter any sewer installation 1 478,26R         1 700,00R         1 478,26R         1 700R                         5%

20,23 Failing to control access to a swimming pool 1 478,26R         1 700,00R         1 478,26R         1 700R                         5%

20,24 Hindering or obstructing a building inspector ( 

authorised by council) in the exercise of his powers. 
2 521,74R         2 900,00R         2 521,74R         2 900R                         5%

20,25 Submission /application to erect network towers 13 043,48R       15 000,00R       13 043,48R       15 000R                       5%

21 APPLICATION FEES AND DEPOSITS FOR A OUTDOOR 

ADVERITISING 

21,1 (a) Temporal advertising sign 5%

21.1.1 (i) In respect of general advertisments of a commecial 

nature (events)

5%

21.1.1.1 Up to 100 posters 1 200,00R         1 380,00R         1 200,00R         1 380R                         5%

21.1.1.2 Each poster thereafter, an additional 20,00R               23,00R               20,00R               23R                               5%

21.1.1.3 Refundable deposit 500,00R             575,00R             500,00R             575R                            5%

21.1.2 (ii) in respect of general advertisments for awareness 

compaigns with commecial content logo:

5%

21.1.2.1 Up to 100 posters 400,00R             460,00R             400,00R             460R                            5%

21.1.2.2 Each poster thereafter, an additional 10,00R               11,50R               10,00R               12R                               5%



21.1.2.3 Refundable deposit 500,00R             575,00R             500,00R             575R                            5%

21.1.3 (iii) In respect of general advertisment for non-profit 

organizations (subject to submission of a NPO 

certificate from a relevent authority 

5%

21.1.3.1 Up to 100 posters 200,00R             230,00R             200,00R             230R                            5%

21.1.3.2 Each poster thereafter, an additional 5,00R                 5,75R                 5,00R                 6R                                 5%

21.1.3.3 Refundable deposit 250,00R             287,50R             250,00R             288R                            5%

21.1.4 (iv) In respect of election advertisments, per party/ 

per candidate

5%

21.1.4.1 Posters (unlimited number) -R                   -R                   -R                   -R                             5%

21.1.4.2 Refundable deposit 2 500,00R         2 875,00R         2 500,00R         2 875R                         5%

21.1.5 (v) Banners: 5%

21.1.5.1 Per banner 150,00R             172,50R             150,00R             173R                            5%

21.1.5.2 Refundable deposit 150,00R             172,50R             150,00R             173R                            5%

21,2 Removal of posters, should council be required to 

remove any poster (per poster)

 The deposit 

amount 

 The deposit 

amount 

 The deposit 

amount  The deposit amount 

5%

21,3 (b) Aerial Advertisment 5%

21.3.1 (i) Application fee 250,00R             288,00R             250,00R             288R                            5%

21.3.2 (ii) Annual display fee per sign 850,00R             977,50R             850,00R             978R                            5%

21,4 ( c) Advertising Vehicles 5%

21.4.1 (i) Application fee 150,00R             173,00R             150,00R             173R                            5%

21.4.2 (ii) Annual display fee per sign 1 000,00R         1 150,00R         1 000,00R         1 150R                         5%

21,5 (d) Building attachement Signs 5%

21.5.1 (i) Application fee 100,00R             115,00R             100,00R             115R                            5%

21.5.2 (ii) Annual administration fee 500,00R             575,00R             500,00R             575R                            5%

21,6 (e ) Electric and Illuminated Signs 5%

21.6.1 (i) Application fee 150,00R             173,00R             150,00R             173R                            5%

21.6.2 (ii) A rental rate per m²/ month for electronic 

advertising signs irrespective of where the sign is 

erected on private or council property 250,00R             287,50R             250,00R             288R                            

5%

21,7 (f) Ground signs (excluding billboards) 5%

21.7.1 (i) Application fee -R                   -R                   -R                   -R                             5%

                        



21.7.2 (ii) Encroachment fee (council land) per square metre 

for each sign type 150,00R             173,00R             150,00R             173R                            

5%

21.7.3 Annual display fee per sign 50,00R               57,50R               50,00R               58R                               5%

21,8 (g) Projecting signs 5%

21.8.1 (i) Application fee -R                   -R                   -R                   -R                             5%

21.8.2 (ii) Annual display fee per sign 150,00R             173,00R             150,00R             173R                            5%

21.8.3 (ii) Encroachment fee (council land) per square metre 

for each sign type 750,00R             862,50R             750,00R             863R                            

5%

21,9 (h) Estate Agents Boards 5%

21.9.1 (i) Registration fee (per agent) -R                   -R                   -R                   -R                             5%

21.9.2 (ii) Advertising Deposit (per agent)-non refundable 500,00R             575,00R             500,00R             575R                            5%

21.9.3 (iii) Annual display fee -R                   -R                   -R                   -R                             5%

21,1 (i) Portable boards 5%

21.10.1 (i) Application fee -R                   -R                   -R                   -R                             5%

21.10.2 (ii) Annual display fee per sign 170,00R             195,50R             170,00R             196R                            5%

21,11 (j) Veranda/Under Canopy Signs 5%

21.11.1 (i) Application fee -R                   -R                   -R                   -R                             5%

21.11.2 (ii) Annual display fee per sign 180,00R             207,00R             180,00R             207R                            5%

21,12 (k) Wall signs/ Fascia Signs 5%

21.12.1 (i) Application fee -R                   -R                   -R                   -R                             5%

21.12.2 (ii) Annual display fee per sign 180,00R             207,00R             180,00R             207R                            5%

21,13 (l) Street furniture Signs 5%

21.13.1 (i) Application fee -R                   -R                   -R                   -R                             5%

21.13.2 (ii) Annual display fee per sign 460,00R             529,00R             460,00R             529R                            5%

21,14 (m) Street light/ Street pole sign, etc 5%

21.14.1 (i) Application fee -R                   -R                   -R                   -R                             5%

21.14.2 (ii) Annual display fee per pole 460,00R             529,00R             460,00R             529R                            5%

21,15 (n) Billboards 5%

21.15.1 (i) Application fee 700,00R             805,00R             700,00R             805R                            5%

21.15.2 (ii) Annual display fee per sign-private property 

(Billboards < 1m²) 2 000,00R         2 300,00R         2 000,00R         2 300R                         

5%



21.15.3 (ii) Annual display fee per sign-private property 

(Billboards > 1m²) 4 000,00R         4 600,00R         4 000,00R         4 600R                         

5%

21.15.4 (iii) Annual display fee per sign-council property 

(Billboards < 1m²) 4 500,00R         5 175,00R         4 500,00R         5 175R                         

5%

21.15.5 (iii) Annual display fee per sign-council property 

((Billboards > 1m²) 8 500,00R         9 775,00R         8 500,00R         9 775R                         

5%

21,16 (o) Headline Poster 5%

21.16.1 (i) Application fee 1 200,00R         1 380,00R         1 200,00R         1 380R                         5%

21.16.2 (ii) Annual display per sign 1 900,00R         2 185,00R         1 900,00R         2 185R                         5%

21,17 (p) Penalties 5%

21.17.1 (i) For erection of any sign without approval, per week 800,00R             920,00R             800,00R             920R                            5%

21.17.2 (ii) For the erection of any billboard without approval, 

per week

1 600,00R         1 840,00R         1 600,00R         1 840R                         5%

21.17.3 (ii) For the erection of any poster without approval, per 

week 

800,00R             920,00R             800,00R             920R                            5%

22 MARKET STALLS 5%

22,1 Old houses 96,49R               110,00R             96,49R               110R                            5%

22,2 New houses 96,49R               110,00R             96,49R               110R                            5%

23 REFUSE REMOVAL (WRECKAGES AND OTHE REFUSE) 5%

24 Removal of dismantled vehicle wrecks, per  wreck Actual cost +10%Actual cost +10%Actual cost +10%Actual cost +10% 5%

24,1 Removal of chopped up trees which are not normally 

removed by Council's Refuse removal service. 
Actual cost +10%Actual cost +10%Actual cost +10%Actual cost +10% 5%

24,2 Removal of condemned foodstuffs per 500kg load 291,79R             335,56R             306,38R             352R                            5%

25 TARIFFS FOR THE HIRE OF COMMUNITY HALLS 

25,1 Political parties                                        per day 528,98R             608,33R             555,43R             639R                            5%

25,2                                                                       per evening 581,88R             669,16R             610,97R             703R                            5%

25,3 Sports events/ Senior citizens                     per day 317,39R             365,00R             333,26R             383R                            5%

25,4                                                                        per evening 370,29R             425,83R             388,80R             447R                            5%

25,5 Professional                                                per day 634,78R             729,99R             666,51R             766R                            5%

25,6                                                                         per evening 687,67R             790,82R             722,06R             830R                            5%

25,7 Dance, stokvels & contests                       per day 423,18R             486,66R             444,34R             511R                            5%

25,8                                                                         per evening 476,08R             547,49R             499,89R             575R                            5%

25,9 Weddings, receptions, parties                 per day 740,57R             851,66R             777,60R             894R                            5%

25.10.                                                                         per evening 793,47R             912,49R             833,14R             958R                            5%

25,11 Church services                                           per day 317,39R             365,00R             333,26R             383R                            5%

                        



25,12                                                                         per evening 370,29R             425,83R             388,80R             447R                            5%

25,13 Concert and play schools  ( Pre-Primary schools) per 

day

211,59R             243,33R             222,17R             255R                            5%

25,14                                                                                            per 

evening 

264,49R             304,16R             277,71R             319R                            5%

25,15 Concert and play schools (Primary +High schools) per 

day
317,39R             365,00R             333,26R             383R                            5%



25,16                                                                                             per 

evening

370,29R             425,83R             388,80R             447R                            5%

25,17 Film shows                                                                         per 

day

740,57R             851,66R             777,60R             894R                            5%

25,18                                                                                              per 

evening

793,47R             912,49R             833,14R             958R                            5%

25,19 Professional   Plays                                                         per 

day

634,78R             729,99R             666,51R             766R                            5%

25.20.                                                                                              per 

evening

687,67R             790,82R             722,06R             830R                            5%

25,21 Public meetings /Workshops                                           

per day

317,39R             365,00R             333,26R             383R                            5%

25,22 Charity Organisation 211,59R             243,33R             222,17R             255R                            5%

25,23 Cultural Events                                                                    

per day

423,18R             486,66R             444,34R             511R                            5%

25,24                                                                                              per 

evening

476,08R             547,49R             499,89R             575R                            5%

25,25 Board room                                          931,52R             1 071,25R         978,10R             1 125R                         5%

25,26 Group activities rooms at Libraries:     per day or part 

thereof

532,30R             612,14R             558,91R             643R                            5%

25,27                                                              per evening or part 

thereof 

731,91R             841,70R             768,51R             884R                            5%

26 HIRE OF STADIUM   

26,1                                                         per day 336,34R             386,79R             346,43R             398R                            3%

26.1.1 Shool Games  ( Pre-Primary/Primary schools) per day 180,87R             208,00R             180,87R             208R                            3%

26,2                                                                                          per 

evening 
638,98R             734,82R             658,15R             757R                            3%

27 DEPOSITS 

KITCHEN

INDEMNITY 600,00R             600R                            0%

NOTE:

Hall hire 

Note1

Hall hire 

Note2

Hall hire 

Note3
Agency fees will be charged on each (<R 200) 

transaction money is collected on behalf of third party.
5,41R                 6,22R                 5,46R                 6R                                 1%

An indemnity will be forfeited in the event of any breakages, damage, loss of Council property, tenant not switching off the lights and or any other 

electrical appliance resulting in the unnecessarily loss of electricity. 

No reservations will be made and no date for any hall will be reserved unless the amount for the hired accommodation together with the refundable 

indemnity has been paid in full.

The full deposit amount will be forfeited to Municipality when the hirer cancels or postpones a reservation, unless Municipality is notified in writing at 

least fourteen (14) days.

                        



Agency fees will be charged on each (15%>R 200) 

transaction money is collected on behalf of third party.



28 DEBTORS: COLLECTION FEES & INTEREST

Total amount to be recovered from the debtor in 

respect of items listed below shall not exceed the 

capital amount of the debt or R736.00 whichever is 

the lesser.
28,1 Necessary ordinary letter, registered letter, facsimile or 

e-mail
16,24R               18,67R               17,00R               20R                               5%

28,2 Necessary phone call, which is not a consultation (per 16,24R               18,67R               17,00R               20R                               5%

28,3 At the request of the debtor, the drawing up and 

furnishing of a settlement account, other than the six 

monthly settlement account

32,48R               37,35R               34,00R               39R                               5%

28,4 Correspondence received and attended to 7,58R                 8,71R                 7,93R                 9R                                 5%

28,5 Necessary consultation with debtor 40,05R               46,06R               41,94R               48R                               5%

28,6 Attending taxation 63,87R               73,45R               66,87R               77R                               5%

28,7 Other necessary expenses not specifically provided for 16,24R               18,67R               17,00R               20R                               5%

28,8 Interest on arrear accounts: will be charged on all 

arrear consumer account of 30 days or more at the rate 

of 8%

-R                   -R                             

28,9 Bank charges fees -R                   -R                             
28.9.1 R/D Cheque 99,99R               114,98R             104,68R             120R                            5%

29 CEMETRY

 Applicatinfor a burial permit, which fees shall include 

the service, digging and filling in of the graves : 

NQUTHU  CEMETRIES Excl. VAT Incl. VAT Excl. VAT Incl. VAT
29,1 For interment of an adult- Town residence 461,26R             530,45R             475,10R             546R                            3%

29,2 For interment of a child - Town residence 276,76R             318,27R             285,06R             328R                            3%

29,3 For permission to erect  a tombstone, per application     

(single or double tombstone)
46,13R               53,05R               47,51R               55R                               3%

29,4 Exhumation of a body 968,65R             1 113,95R         997,71R             1 147R                         3%

29,5 For interment of an adult- Non Town residence 922,52R             1 060,90R         950,20R             1 093R                         3%

29,6 For interment of a child - Non Town residence 553,51R             636,54R             570,12R             656R                            3%

                        



30 NONDWENI  AREA CEMETRIES Excl. VAT Incl. VAT Excl. VAT Incl. VAT
30,1 For interment of an adult 739,94R             850,93R             762,14R             876R                            3%

30,2 For interment of a child 315,94R             363,33R             325,42R             374R                            3%

30,3 For permission to erect  a tombstone, per application     

(single or double tombstone)
77,89R               89,57R               80,22R               92R                               3%

30,4 Exhumation of a body 968,65R             1 113,95R         997,71R             1 147R                         3%

30.4.1 (1) Where any work or cost is involved for interments 

over Saturdays, Sundays or public holidays, an 30.4.2                                             Child 349,50R             401,92R             359,98R             414R                            3%

30.4.3                                            Adult 362,48R             416,85R             373,35R             429R                            3%

31 ADMINISTRATION RELATED: CHARGES 

31,1 Copies of computer print out  (invoices 

/statements/payslips etc ) per copy 
5,75R                 6,62R                 6,04R                 7R                                 5%

31,2 Issue of clearance certificate 100,64R             115,74R             105,68R             122R                            5%

31,3 2nd request calculation for clearance figures (same 

property)
86,96R               100,00R             86,96R               100R                            

32 GIS 

32.1.1 AO

32.1.2 Line (colour) 83,14R               95,61R               83,14R               96R                               0%

32.1.3 Line and fill (colour) 117,38R             134,98R             117,38R             135R                            0%

32.1.4 Photo (colour) 146,72R             168,73R             146,72R             169R                            0%

32.1.5 Line (black & white) 49,89R               57,37R               49,89R               57R                               0%

32.1.6 Line and fill (black & white) 70,43R               80,99R               70,43R               81R                               0%

32.1.7 Photo (black & white) 88,03R               101,24R             88,03R               101R                            0%

32,2 A1 

32.2.1 Line (colour) 58,69R               67,49R               58,69R               67R                               0%

32.2.2 Line and fill (colour) 83,14R               95,61R               83,14R               96R                               0%

32.2.3 Photo (colour) 117,38R             134,98R             117,38R             135R                            0%

32.2.4 Line (black & white) 35,21R               40,50R               35,21R               40R                               0%

32.2.5 Line and fill (black & white) 49,89R               57,37R               49,89R               57R                               0%

32.2.6 Photo (black & white) 70,43R               80,99R               70,43R               81R                               0%



32,3 A2

32.3.1 Line (colour) 34,23R               39,37R               34,23R               39R                               0%

32.3.2 Line and fill (colour) 64,56R               74,24R               64,56R               74R                               0%

32.3.3 Photo (colour) 78,25R               89,99R               78,25R               90R                               0%

32.3.4 Line (black & white) 20,54R               23,62R               20,54R               24R                               0%

32.3.5 Line and fill (black & white) 38,73R               44,54R               38,73R               45R                               0%

32.3.6 Photo (black & white) 46,95R               53,99R               46,95R               54R                               0%

32,4 A3

32.4.1 Line (colour) 9,78R                 11,25R               9,78R                 11R                               0%

32.4.2 Line and fill (colour) 14,67R               16,87R               14,67R               17R                               0%

32.4.3 Photo (colour) 19,56R               22,50R               19,56R               22R                               0%

32.4.4 Line (black & white) 5,87R                 6,75R                 5,87R                 7R                                 0%

32.4.5 Line and fill (black & white) 8,80R                 10,12R               8,80R                 10R                               0%

32.4.6 Photo (black & white) 11,74R               13,50R               11,74R               13R                               0%

32.10. A4

32.10.1 Line (colour) 4,89R                 5,62R                 4,89R                 6R                                 0%

32.10.2 Line and fill (colour) 9,78R                 11,25R               9,78R                 11R                               0%

32.10.3 Photo (colour) 14,67R               16,87R               14,67R               17R                               0%

32.10.4 Line (black & white) 2,93R                 3,37R                 2,93R                 3R                                 0%

32.10.5 Line and fill (black & white) 5,87R                 6,75R                 5,87R                 7R                                 0%

32.10.6 Photo (black & white) 8,80R                 10,12R               8,80R                 10R                               0%

32.10.7 CD 3,72R                 4,28R                 3,72R                 4R                                 0%

32.10.8 DVD 4,89R                 5,62R                 4,89R                 6R                                 0%

32.10.9 Laminating A1 39,13R               45,00R               39,13R               45R                               0%

32.10.10 Laminating A0 52,17R               60,00R               52,17R               60R                               0%

                        


